
IMPORTANT NOTE:

REMOTE CONTROLLER

OWNER’S MANUAL

Thank you for purchasing our air conditioner. Please read this manual carefully 
before operating your new air conditioning unit. Make sure to save this manual 
for future reference.
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6.1 Remote Controller Introduction

6. Function and Control

Introduction for icons on display screen

Wifi Health

Light

On/Off

Clock

Timer onL R-swing

Timer off

UD-swing

Introduction for icons on display screen
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Quiet
Set fan speed
Turbo mode
Send signal
Auto mode
Cool mode
Dry mode
Fan mode
Heat mode

X-FAN function
Power limiting operation

Set temperature
Indoor ambient temp.

TIMER ON / TIMER OFF
Set time

Left & right swing
Up & down swing

Child lock
Air function

Health function
WiFi function

LED
I feel

Sleep mode

Introduction for buttons on remote controller
NOTE:
● This is a general use remote controller. It could be used for the 
air conditioner with multifunction. For the functions which the model 
doesn't have, if press the corresponding button on the remote 
controller, the unit will keep the original running status.
● After putting through the power, the air conditioner will give out a 
sound. Power indicator " " is ON. After that, you can operate the 
air conditioner by using remote controller.
● Under on status, pressing the button on the remote controller, the 
signal icon "  on the display of remote controller will blink once 
and the air conditioner will give out a "di" sound, which means the 
signal has been sent to the air conditioner.

Press this button to turn on the unit. Press this button again to turn 
off the unit.

Press this button to select your required operation mode.

               
                   

● When selecting auto mode, air condit ioner wil l operate 
automatically according to the sensed temperature. Press "Fan" 
button can adjust fan speed. Press "  " / "  " button can adjust 
fan blowing angle.
● After selecting cool mode, air conditioner will operate under cool 
mode. Press " + " or " - " button to adjust set temperature. Press 
"Fan" button to adjust fan speed. Press "  " / "  " button to adjust 
fan blowing angle.
● When selecting dry mode, the air conditioner operates at low 
speed under dry mode. Under dry mode, fan speed can't be 
adjusted. Press "  " / "  " button to adjust fan blowing angle.
● When selecting fan mode, the air conditioner will only blow fan, 
no cooling and no heating. Press "Fan" button to adjust fan speed. 
Press "  " / "  " button to adjust fan blowing angle.
● When selecting heat mode, the air conditioner operates under 
heat mode. Press " + " or " - " button to adjust set temperature. 
Press "Fan" button to adjust fan speed. Press "  " / "  " button to 
adjust fan blowing angle.
NOTE:
● For preventing cold air, after starting up heat mode, indoor unit 
will delay 1~5 minutes to blow air (Actual delay time depends on 
indoor ambient temperature).
● Set temperature range from remote controller: 16~30oC(61-86oF).
● This mode indicator is not available for some models.
● Cooling only unit won't receive heat mode signal. If setting heat 
mode with remote controller, press " ON/OFF " button can't start up 
the unit.

This button is used for setting Fan Speed in the sequence that goes 
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from AUTO,  ,  ,  ,  ,  ,  to  , then back to Auto.

             

 

           

NOTE:
● It's low fan speed under dry mode.
● X-FAN function Hold fan speed button for 2s in cool or dry 
mode, the icon "  " is displayed and the indoor fan will continue 
operation for a few minutes in order to dry the indoor unit even 
though you have turned off the unit. After energization, X-FAN OFF 
is defaulted. X-FAN is not available in auto, fan or heat mode.
This function indicates that moisture on evaporator of indoor unit 
will be blowed after the unit is stopped to avoid mould.
● Having set X-FAN function on: After turning off the unit by 
pressing " On/Off " button indoor fan will continue running for a few 
minutes. at low speed. In this period, hold fan speed button for 2s 
to stop indoor fan directly.
● Having set X-FAN function off: After turning off the unit by 
pressing " On/Off " button, the complete unit will be off directly.

Press " + " or " - " button once increase or decrease set 
temperature 1°C(°F). Holding " + " or " - " button, 2s later, set 
temperature on remote controller will change quickly. On releasing 
button after setting is finished, temperature indicator on indoor unit 
will change accordingly.

Press "Wifi" button to turn on WiFi function, "Wifi" icon will be 
displayed on the remote controller;
Hold "Wifi" button for 5s to turn off WiFi function and "Wifi" icon will 
disappear.(This function is only available for some models.)
Under off status, press "Mode" and "Wifi" buttons simultaneously 
for 1s, WiFi module will restore factory settings.
NOTE:
● This function is only available for some models.

Health button

Press this button to turn on or turn off the health and air functions 
in operation status. Press this button for the first time to start air 
function; LCD displays "  ". Press the button for the second time 
to start health and air functions simultaneously; LCD displays "  
" and "  ". Press this button for the third time to quit health and 
air functions simultaneously. Press the button for the fourth time to 
start health function; LCD display "  ". Press this button again to 
repeat the operation above.
NOTE:
● This function is only available for some models.

Press this button can select up & down swing angle.
Fan blow angle can be selected circularly as below:

                           

● When selecting "  ", air conditioner is blowing fan automatically. 
Horizontal louver will automatically swing up & down at maximum 
angle.
● When selecting "  " , a ir conditioner is blowing 
fan at fixed position. Horizontal louver will stop at the fixed position.
● Hold "  " button above 2s to set your required swing angle. 
When reaching your required angle, release the button.
NOTE:
● Press this button continuously more than 2s, the main unit will 
swing back and forth from up to down, and then loosen the button, 
the unit will stop swinging and present position of guide louver will 
be kept immediately.
● Under swing up and down mode, when the status is switched 
from off to  , if press this button again 2s later,  status will 
switch to off status directly; if press this button again within 2s, 
the change of swing status will also depend on the circulation 
sequence stated above.

Under cooling mode, press this button can select humidity control 
with cooling mode, smart dehumidification with cooling mode, and 
general cooling mode, and they can be set to operate circularly.

                   

● When humidity control with cooling mode is set, the remote 
controller will display "  " , and humidity value "88" and "%" 
icon will blink for 5s; you can press "+" and "-" buttons to set the 
humidity value within 5s.
Under humidity control with cooling mode, humidity setting range 
for the remote controller: 40%-80%.
Temperature can be adjusted under humidity control with cooling 
mode.
● When smart dehumidification with cooling mode is set, the 
remote controller will display "  " ; the remote controller and 
indoor unit will display "Ao" for 5 seconds.
Temperature can be adjusted under smart dehumidification with 
cooling mode.
● The humidity for smart dehumidification is automatically adjusted 
according to human body comfort; no need to set the humidity 
manually.
Under dry mode, press this button can select humidity control with 
dehumidification mode, continuous dehumidification mode, general 
dehumidification mode, and they can be set to operate circularly.
                 
                 

● When humidity control with dehumidification mode is set, the 
remote controller will display "  ", "%" and humidity value "88"; 
you can press "+" and "-" buttons to set the humidity value.
Humidity setting range for the remote controller: 30%-70%.
Temperature can't be adjusted under humidity control with 
dehumidification mode.
● When continuous dehumidification is set, the remote controller 
will display "  " ; the remote controller and indoor unit will display 
"Co".
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Temperature can't be adjusted under continuous dehumidification 
mode.
● Under continous dehumidification mode, the unit always works 
under dehumidification status; no need to set temperature and 
humidity.
NOTE:
● The air conditioner is mainly used for controlling the temperature, 
while the humidity control is the auxiliary function.
The humidity will be affected by the factors such as indoor and 
outdoor environment, degree of indoor sealing and indoor flow.
● When the set humidity is higher than current atmospheric 
humidity, the set humidity can't be reached.
● If the humidity sensor is with malfunction, humidity setting under 
cooling mode or dehumidification mode will stop and the unit 
operates under general cooling mode or dehumidification mode.

Press this button can select left & right swing angle.
Fan blow angle can be selected circularly as below:

   
                 
NOTE:
● Press this button continuously more than 2s, the main unit will 
swing back and forth from left to right, and then loosen the button, 
the unit will stop swinging and present position of guide louver will 
be kept immediately.
● Under swing left and right mode, when the status is switched 
from off to  , if press this button again 2s later,  status will 
switch to off status directly; if press this button again within 2s, 
the change of swing status will also depend on the circulation 
sequence stated above.
● This function only applicable for some models.

● At ON status, press this button once can set TIMER OFF. The 
character of HOUR and OFF will flash. Press "+" or "-" button 
within 5s can adjust the time of TIMER OFF. After each pressing of 
"+" or "-" button, time will increase or decrease half an hour. When 
holding "+" or "-" button, 2s later, the time will change quickly until 
to reach to your required time. After that, press "Timer" button to 
confirm it. The character of HOUR and OFF won't flash again.
Cancel TIMER OFF: Press "Timer" button again under TIMER OFF 
status.
● At OFF status, press this button once can set TIMER ON. Please 
refer to TIMER off for detailed operation.
Cancel TIMER ON: Press "Timer" button again under TIMER ON 
status.
NOTE:
● Time setting range: 0.5-24 hours.
●Time interval between two operations can’t exceed 5s. Otherwise, 
remote controller will exit the setting status automatically.

Clock button

Press this button to set clock time. "  " icon on remote controller 

will blink. Press "+" or "-" button within 5s to set clock time. Each 
pressing of "+" or "-" button, clock time will increase or decrease 1
minute. If hold "+" or "-" button, 2s later, time will change quickly. 
Release this button when reaching your required time. Press 
"Clock" button to confirm the time. "  " icon stops blinking.
NOTE
● Clock time adopts 24-hour mode.
●The interval between two operations can't exceed 5s.
Otherwise, remote controller will quit setting status.
Operation for TIMER ON/TIMER OFF is the same.

Timer on / Timer off button/

●TIMER ON button
"TIMER ON" button can set the time for timer on. After pressing 
this button, "  " icon disappears and the word "ON" on remote 
controller blinks. Press " + " or " - " button to adjust TIMER ON 
setting. After each pressing " + " or " - " button. TIMER ON setting 
will increase or decrease 1min. Holding " + " or " - " button, 2s later, 
the time will change quickly until reaching your required time.
Press "TIMER ON" to confirm it. The word "ON" will stop blinking. 
"  " icon resumes displaying. Cancel TIMER ON: Under the 
condition that TIMER ON is started up, press "TIMER ON" button 
to cancel it.
● TIMER OFF button
"TIMER OFF" button can set the time for timer off. After pressing 
this button, "  "icon disappears and the word "OFF" on remote 
controller blinks. Press " + " or " - " button to adjust TIMER OFF 
setting. After each pressing " + " or " - " button, TIMER OFF setting 
will increase or decrease 1min. Holding " + " or " - " button, 2s later, 
the time will change quickly until reaching your required time.
Press "TIMER OFF" and the word "OFF" will stop blinking. "  " 
icon resumes displaying.
Under the condition that TIMER OFF is started up, press "TIMER 
OFF" button to cancel it.
NOTE:
● Under on and off status, you can set TIMER OFF or TIMER ON 
simultaneously.
● Before setting TIMER ON or TIMER OFF, please adjust the clock 
time.
● When turning on TIMER ON or TIMER OFF function , set this 
function valid all the time and the air conditioner will be turned on 
or turned off at set temperat ure every day. On/Off button has no 
affect to se tting. If this function is not required, use the remote 
controller to cancel it.

Press this button to control the LED status on the displayer, the 
circulation change is as follow:

                
no display

LED on LED off

Function introduction for combination buttons
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Under cool ing mode, press "Mode" and "Timer" but tons 
simultaneously to start up or turn off energy-saving function. When 
energy-saving function is started up, "SE" will be shown on remote 
controller, and air conditioner will adjust the set temperature 
automatically according to ex-factory setting to reach to the best 
energy-saving effect.
Press "Mode" and "Timer" buttons simultaneously again to exit 
energy-saving function.
NOTE:
● Under energy-saving function, fan speed is defaulted at auto 
speed and it can't be adjusted.
● Under energy-saving function, set temperature can't be adjusted.
● Sleep function and energy-saving function can't operate at the 
same time. If energy-saving function has been set under cool 
mode, press "Sleep" button will cancel energy-saving function. If 
sleep function has been set under cool mode, start up the energy-
saving function will cancel sleep function.

Hold " On/Off " and " - " buttons simultaneously for 3s to turn on 
or turn off child lock function. When child lock function is on, "  " 
icon is displayed on remote controller. If you operate the remote 
controller, the "  " icon will blink three times without sending signal 
to the unit.

Under OFF status, hold "Mode" and " - " buttons simultaneously for 
3s to switch temperature displaybetween °C and °F.

 function is for limiting power of the whole unit. Press "Mode" and 
"Sleep" buttons simultaneously, the remote controller will circularly 
display as the following:

                     

● Maximum power limited under the  mode is lower than that of  
mode.
● If you want to cancel the power limiting function, press "Mode" 
and "Sleep" buttons simultaneously till the icon in remote controller 
is not displayed.
● When the remote controller is turned off, power limiting function 
is cancelled. If you want to activate the function, please repress 
"Mode" and "Sleep" buttons simultaneously.
● If the current power is lower than the maximum power of  mode, 
then the power will not be limited after entering into such mode.
● For the model with one outdoor unit and two indoor units, if any 
one of indoor units enters into power limiting function, the outdoor 
unit will enter into the set limiting power mode of indoor unit; when 
two indoor units enter into power limiting mode, then the power of 
outdoor unit will be limited according to the lower power of the two 
indoor units.
NOTE:
● This button is only available for the model with such function.

Indoor ambient temperature

By holding " On/Off " and "  " buttons simultaneously , you can 
see indoor ambient temperature or indoor ambient humidity on 
indoor unit’s display. The setting on remote controlleris selected 
circularly as below:

blank
No Setting

                             
● When selecting "  " with remote controller, temperature 
indicator on indoor unit displays indoor ambient temperature.

The reminder function is defaulted to be OFF. Hold " On/Off " and " 
 " buttons simultaneously for 5s to turn it on. The buzzer will give 

out sound for 0.5s and the dual-8 nixie tube on the display will be 
on for 3s; Once the reminder function is turned on, when the air 
conditioner has reached to the set time, the dual-8 nixie tube will 
flash about 30s when the unit is turned on each time to remind 
the user to clean the filter; you can turn off this cycle reminder by 
holding " On/Off " and "  " buttons simultaneously for 5s and then 
the air conditioner will count time again.
NOTE:
● Once the reminder function is turned on, only this cycle reminder 
can be cleared.
● This function is only available for some models.

Press "Mode" and "  " buttons simultaneously to reduce the 
sound level of the indoor unit' buzzer.
NOTE:
● This function is only available for some models.

Press " On/Off " and " + " buttons simultaneously under cooling 
mode can select 25oC(77oF) fast cooling mode, 16oC(61oF) fast 
cooling mode and normal cooling mode circularly. " " icon will be 
displayed on the remote controller under fast cooling mode.
Once it enters into fast cooling mode, the fan speed is auto fan 
and the set temperature is 25oC(77oF) or 16oC(61oF). At this time, 
the set temperature flashes to display for 5s. In the flashing period, 
press " + " or " - " button to adjust the set temperature.
Press "Fan" button to adjust the fan speed. If the set temperature 
and the fan speed haven't been adjusted during that time, the 
remote controller and the indoor unit will operate under current set 
temperature and fan speed for 20 minutes. 20 minutes later, the set 
temperature and the fan speed for the remote controller and the 
indoor unit will turn to the status before quick cooling.
NOTE:
● If the set temperature and the fan speed have been adjusted 
during the operation under fast cooling mode, the unit will exit from 
the fast cooling mode. Then the indoor unit operates continuously 
under the adjusted status.
● Fast cooling function is only applicable for some models. If this 
function is unavailable for this indoor unit, 20 minutes later, the 
remote controller will turn back to the status before fast cooling. 
Indoor unit operates continuously according to current status. At 
this time, status of indoor unit and the display status on the remote 
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controller may be different.
● This function is only available for some models.

Under unit off status, hold "Mode" and "  " buttons simultaneously 
for 5s to turn on or turn off the auto clean function. When the auto 
clean function is turned on, indoor unit displays "CL" . During 
the auto clean process of evaporator, the unit will perform fast 
cooling or fast heating. There may be some noise, which is the 
sound of flowing liquid or thermal expansion or cold shrinkage. 
The air conditioner may blow cool or warm air, which is a normal 
phenomenon. During cleaning process, please make sure the room 
is well ventilated to avoid affecting the comfort.
NOTE:
● The auto clean function can only work under normal ambient 
temperature. If the room is dusty, clean it once a month; if not, 
clean it once every three months. After the auto clean function is 
turned on, you can leave the room. When auto clean is finished, 
the air conditioner will enter standby status.
● This function is only available for some models.

Under cooling or heating mode, when turning on sleep mode and 
turn to low speed or quiet notch, the outdoor unit would enter into 
night mode.
NOTE:
● When you feel that the cooling and heating effect is poor, please 
press "Fan" button to other fan speed or press "Sleep" button to 
exit the night mode.
● The n ight mode can only work under normal ambient 
temperature.
● This function is only available for some models.

Press "Health" and " + " buttons simultaneously to start I FEEL 
function and "  " will be displayed on the remote controller. After 
this function is set, the remote controller will send the detected 
ambient temperature to the controller and the unit will automatically 
adjust the indoor temperature according to the detected 
temperature. Press "Health" and " + " buttons simultaneously again 
to turn off I FEEL function and "  " will disappear.
● Please put the remote controller near user when this function 
is set. Do not put the remote controller near the object of high 
temperature or low temperature in order to avoid detecting 
inaccurate ambient temperature.When I FEEL function is turned on, 
the remote controller should be put within the area where indoor 
unit can receive the signal sent by the remote controller.

Sleep function

Press "Clock" and "Light" buttons simultaneously, can select 
Sleep 1 (  ), Sleep 2(      ), Sleep 3 (  ) and cancel the Sleep, 
circulate between
these, after electrified, Sleep Cancel is defaulted.
● Sleep 1 is Sleep mode 1, in Cool modes: sleep status after run 
for one hour, the main unit setting temperature will increase 1 , two 
hours, setting temperature increased 2 , then the unit will run at this 
setting temperature; In Heat mode: sleep status after run for one 
hour, the setting temperature will decrease 1 , two hours, setting 
temperature will decrease 2 , then the unit will run at this setting 
temperature.
● Sleep 2 is sleep mode 2, that is air conditioner will run according 
to the presetting a group of sleep temperature curve.
● Sleep 3 the sleep curve setting under Sleep mode by DIY;
(1) Under Sleep 3 mode, press "Health" button for a long time, 
remote controller enters into user indivi duation sleep setting status, 
at this time, the time of remote controller will display "1HOUR", the 
setting temperature "88" will display the corresponding temperature 
of last setting sleep curve and blink (The first entering will display 
according to the initial curve setting value of original factory);
(2) Adjust " + " and " - " button, could change the corresponding 
setting temperature, after adjusted, press "Health" button for 
confirmation;
(3) At this time, 1hour will be automatically increased at the timer 
position on the remote control, (that are "2HOUR" or "3HOUR" or 
"8HOUR"), the place of setting temperature "88" will display the 
corresponding temperature of last setting sleep curve and blink;
(4) Repeat the above step (2)~(3) operation, unti l 8 hours 
temperature setting finished, sleep,curve setting finished, at this 
time, the remote controller will resume the original timer display; 
temperature display will resume to original setting temperature.
Sleep 3 the sleep curve setting under Sleep mode by DIY could be 
inquired: The user could accord to sleep curve setting method
to inquire the presetting sleep curve, enter into user individuation 
sleep setting status, but do not change the temperature, press 
"Health" button directly for confirmation. Note: In the above 
presetting or enquiry procedure, if continuously within 10s, there is 
no button pressed, the sleep curve setting within 10s, there is no 
button pressed, the sleep curve setting status will be automatically 
quit and resume to display the original displaying. In the
presetting or enquiry procedure, press " On/Off " button, "Mode" 
button, "Clock" and "Light" buttons simultaneously, the sleep curve 
setting or enquiry status will quit similarly.

8°C heating function

Under heat mode, press "Mode" and "Clock" buttons 
simultaneously to start up or turn off 8°C heating function. When 
this function is started up, "  " and "8°C" will be shown on remote 
controller, and the air conditioner keep the heating status at 8°C.
Press "Mode" and "Clock" buttons simultaneously again to exit 8°C 
heating function.
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NOTE
● Under 8°C heating function, fan speed is defaulted at auto speed 
and it can't be adjusted.
● Under 8°C heating function, set temperature can't be adjusted.
Sleep function and 8°C heating function can't operate at the same 
time. If 8°C heating function has been set under heat mode, press 
"Clock" and "Light" buttons simultaneously will cancel 8°C heating 
function. If sleep function has been set under heat mode, start up
the 8°C heating function will cancel sleep function.
● Under °F temperature display, the remote controller will display 
46°F heating.

Replacement of batteries in remote controller

                       

1. Press the back side of remote controller marked with "  ", as 
shown in the fig, and then push out the cover of battery box along 
the arrow direction.
2. Replace two 7# (AAA 1.5V) dry batteries, and make sure the 
position of "+" polar and "-" polar are correct.
3. Reinstall the cover of battery box.
NOTICE:
● During operation, point the remote control signal sender at the 
receiving window on indoor unit.
● The distance between signal sender and receiving window 
should be no more than 8m, and there should be no obstacles 
between them.
● Signal may be interfered easily in the room where there is 
fluorescent lamp or wireless telephone; remote controller should be 
close to indoor unit during operation.
● Replace new batteries of the same model when replacement is 
required.
● When you don't use remote controller for a long time, please take 
out the batteries.
● If the display on remote controller is fuzzy or there's no display, 
please replace batteries.
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6.3 GREE+ App Operation Manual

Control Flow Chart

Download and installation

Operating Systems

Requirement for User's smart phone:

Scan the QR code or search "GREE+" in the application market to download and install it. When "GREE+" App is installed, register the 
account and add the device to achieve long-distance control and LAN control of Gree smart home appliances. 
For more information, please refer to "Help" in App.

Internet

Cellular/
Other Wi-FI

Home Wi-Fi
Home wireless router

Home Wi-Fi
Gree

Gree Cloud

GREE+ APP

intelligent
home

appliances

iOS system
Support iOS7.0 and 
above version 

Android system
Support Android 4.4 and 
above version

GREE+ App Download Linkage 
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6.4 Ewpe Smart App Operation Manual

Control Flow Chart

Download and installation

Operating Systems

Requirement for User's smart phone:

Scan the QR code or search "Ewpe Smart" in the application market to download and install it. When "Ewpe Smart" App is installed, 
register the account and add the device to achieve long-distance control and LAN control of smart home appliances. 
For more information, please refer to "Help" in App.

iOS system
Support iOS7.0 and 
above version 

Android system
Support Android 4.4 and 
above version

App Download Linkage 

Internet

Cellular/
Other Wi-FI

Home Wi-Fi
Home wireless router

Home Wi-Fi

Cloud

APP

intelligent
home

appliances


