
FOUR-WAY CASSETTE TYPE AIR CONDITIONER 

Owner's Manual & 

Installation Manual 

BM36MCC 

IMPORTANT NOTE: w 
Read this manual and SAFETY MANUAL(if any) 
carefully before installing or operating your new 
air conditioning unit. Make sure to save this 
manual for future reference. 

Please check the applicable models, technical 
data, F-GAS(if any) and manufacturer information 
from the 11Owner's Manual - Product Fiche " 
in the packaging of the outdoor unit. 
(European Union products only) 















� WARNING for Using R32/R290 Refrigerant 
• When flammable refrigerant are employed, appliance shall be stored in a well -ventilated area

where the room size corresponds to the room area as specifiec for operation.
For R32 frigerant models:
Appliance shall be installed, operated and stored in a room with a floor area larger than X m2

• 

Appliance shall not be installed in an unvertilated space, if that space is smaller than X m2

(Please see the following form).
Model 

I
Amount of refrigerant 

Installation height 
Minimum room 

(Btu/h) to be charged (kg) area (m2) 

:S12000 :Sl .11 2.2m 1 

18000 :Sl.65 2.2m 2 

24000 :S2.58 2.2m 5 

30000 :S3.08 2.2m 7 

36000 S:3.84 2.2m 10 

42000-48000 S4.24 2.2m 12 

55000-60000 S4.39 2.2m 13 

• Reusable mechanical connectors and flared joints are not allowed indoors.
(EN Standard Requirements).

• Mechanical connectors used indoors shall have a rate of not more than 3g/year at 25% of the
maximum allowable pressure. When mechanical connectors are reused indoors, sealing parts
shall be renewed. When flared joints are reused indoors, the flare part shall be re-fabricated.
(UL Standard Requirements)

• When mechanical connectors are reused indoors, sealing parts shall be renewed. When flared
joints are reused indoors, the flare part shall be re-fabricated. (IEC Standard Requirements)

• Mechanical connectors used indoors shall comply with ISO 14903.

European Disposal Guidelines 
This marking shown on the product or its literature, indicates that waste electrical and eletrical 
equipment should not be mixed with general household waste. 

Correct Disposal of This Product 

� 
(Waste Electrical & Electronic Equipment) 

-

This appliance contains refrigerant and other potentially hazardous materials. When disposing of 
this appliance, the law requires special collection and treatment. Do not dispose of this product as 
household waste or unsorted municipal waste. 

When disposing of this appliance, you have the following options: 
• Dispose of the appliance at designated municipal electronic waste collection facility.
• When buying a new appliance, the retailer will take back the old appliance free of charge.
• The manufacturer will take back the old appliance free of charge.
• Sell the appliance to certified scrap metal dealers.

Special notice 

Disposing of this appliance in the forest or other natural surroundings endangers your health and is bad 
for the environment. Hazardous substances may leak into the ground water and enter the food chain. 
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Unit Specifications and Features 

NOTE:  
This display panel on the indoor unit can be used to operate the unit in case the remote control has 
been misplaced or is out of batteries. 
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Louver 

Air inlet 

Display panel 

Air outlet 

Electric heating 
indicator __ _,_ 
N/A 

LED display 
o o o

=

o 
= =o 

Timer --------(9 
 

C) 
indicator 

Operation 
indicator 

Alarm indicator 

When wireless control 
feature is activated 
( some models) 
PRE-DEF indicator 
(pre-heating/defrost) 

• MANUAL button : This button selects the mode in the following order: AUTO, FORCED COOL, OFF.

FORCED COOL mode: In FORCED COOL mode, the Operation light flashes. The system will then
turn to AUTO after it has cooled with a high wind speed for 30 minutes. The remote control will be
disabled during this operation.

OFF mode : When the display panel is turned off, the unit turns off and the remote control is
re-enabled.
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Operating temperature 

When your air conditioner is used outside of the following temperature ranges, certain safety 
protection features may activate and cause the unit to disable. 

Inverter Split Type 

COOL mode 

Room Temperature 16°C - 32°C
(60°F - 90°F) 

o·c-so·c
(32°F - 122°F)

-1s·c -so0c
cs°F - 122°F>

Outdoor (For models with Temperature low temp. cooling 
systems.) 

0°c-s2°c
(32°F - 1 26°F) 
(For special 
tropical models) 

HEAT mode 

0°C - 30"C 
(32°F - 86°F) 

 (S°F - 75°F)
(-22 °F - 75°F) 
hyper heat 

DRY mode 

10°c- 32•c 
(S0°F - 90°F) 

0°c-so0c
(32°F - 122°F) 

0°c-s2°c
(32°F - 126°F) 
(For special 
tropical models) 
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(B) 

(D Air outlet 
@ Airinlet 
@ Front grille 
® Display panel 
® Remote controller 
@ Drain pipe 

(Z) Connecting pipe 
@ Airinlet 
® Airoutlet 

Outdoor unit A 

== 

c:::::::::::::: 

NOTE ON ILLUSTRATIONS 

® 

Outdoor unit B 

Illustrations in this manual are for explanatory purposes. The actual shape of your indoor 
unit may be slightly different. The actual shape shall prevail. 
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&CAUTION 
The unit body should align perfectly with the 
hole. Ensure that the unit and the hole are the 
same size before moving on. 

2. (A)

Drill 4 holes 5cm (2") deep at the ceiling hook 
positions in the internal ceiling. Be sure to hold 
the drill at a 90° angle to the ceiling . 

(B) 

Drill 4 holes 12cm-15.5cm (4.7"-6.1 ") deep at the 
ceiling hook positions in the internal ceiling. Be 
sure to hold the drill at a 90° angle to the ceiling. 

3. Using a hammer, insert the ceiling hooks into
the pre-drilled holes. Secure the bolt using the
included washers and nuts.

4. Install the four suspension bolts.

5. Mount the indoor unit. You will need two
people to lift and secure it. Insert suspension
bolts into the unit's hanging holes. Fasten
them using the included washers and nuts.

(A) 

NOTE: The bottom of the unit should be 
10-18mm(0.4-0.7")(Super-Slim models) or
24mm (0.9")(Compact models) higher than 
the ceiling board. Generally, L (indicated in 
the following figure) should be half the 
length of the suspension bolt or long 
enough to prevent the nuts from coming off. 

Wal 

___ / ___,I -_lQ.:-l!llfilll_!!l.�_,ZL_ 
f or 24mm (0.9') 

Ceiling board 

Main body 
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NOTE: The bottom of the unit should be 
10-25mm(0.4-0.98")higher than the ceiling
board. Generally, L (indicated in the following
figure) should be half the length of the
suspension bolt or long enough to prevent
the nuts from coming off.

.... 

&CAUTION 
Ensure that the unit is completely level. 
Improper installation can cause the drain pipe 
to back up into the unit or water leakage. 

NOTE: Ensure that the indoor unit is level. 
The unit is equipped with a built-in drain 
pump and float switch. If the unit is tilted 
against the direction of condensate flows 
(the drainpipe side is raised), the float switch 
may malfunction and cause water to leak. 

( for some models) 

Water level 
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NOTE FOR NEW HOME INSTALLATION 

When installing the unit in a new home, the 
ceiling hooks can be embedded in advance. 
Make sure that the hooks do not come loose 
due to concrete shrinkage. After installing the 
indoor unit, fasten the installation paper 
template onto the unit with bolts to 
determine in advance the dimension and 
position of the opening on the ceiling. 
Follow the instructions above for the 
remainder of the installation . 

___ Paper pattern for 
installation 
(on some models) 

Center of the 
ceiling openiing 

Step 3: Drill wall hole for connective piping 

1. Determine the location of the wall hole
based on the location of the outdoor unit.

2. Using a 65mm (2.56") or 90mm(3.54")
(depending on models )core drill, drill a
hole in the wall. Make sure that the hole
is drilled at a slight downward angle, so
that the outdoor end of the hole is lower
than the indoor end by about 12mm (0.5").
This will ensure proper water drainage.

3. Place the protective wall cuff in the hole. This
protects the edges of the hole and will help
seal it when you finish the installation process.





NOTE ON DRAINPIPE INSTALLATION
• When using an extended drainpipe, tighten 

the indoor connection with an additional 
protection tube to prevent it from pulling 
loose. 

• The drainpipe should slope downward at a
gradient of at least 1/100 to prevent water 
from flowing back into the air conditioner. 

• To prevent the pipe from sagging, space
hanging wires every 1-1.Sm (39-59"). 

• If the outlet of the drainpipe is higher than
the body's pump joint, provide a lift pipe for
the exhaust outlet of the indoor unit. The 
lift pipe must be installed no higher than 
75cm (29.5") from the ceiling board and the
distance between the unit and the lift pipe 
must be less than 30cm (11.8j (depending 
on models ). 
Incorrect installation could cause water to
flow back into the unit and flood. 

• To prevent air bubbles, keep the drain hose
level or slightly tiled up (<75mm / 3j 
(some models ). 

(A) 

(B) 

Ceiling 

s53cm 
(20.8") 

22cm 
(8.6"} 

O - 75mm --t----,__,.1'1T ___,� 
(3") 

s75cm 
(295"} 

s75cm 
(29.5") 

NOTE: When connecting multiple drainpipes, 
install the pipes as illustrated in the following 
Figure. 
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Pass the drain hose through the wall hole. 
Make sure the water drains to a safe location 
where it will not cause water damage or a 
slipping hazard. 

NOTE: The drainpipe outlet should be at least 
5cm (1.9") above the ground. If it touches the 
ground, the unit may become blocked and 
malfunction. If you discharge the water directly 
into a sewer, make sure that the drain has a U 
or S pipe to catch odors that might otherwise 
come back into the house. 

How to install the conduit installation plate 
(if supplied) 
1. Fix the sheath connector (not supply) on the

wire hole of the conduit installation plate. 
2. Fix the the conduit installation plate on the 

chassis of the unit. 

. . 0
Cha sis 

Cord conduit 

.0 

The conduit 

installation plate 

. The conduit 
installation plate 







(unit: mm/inch} 

760x590x285 (29.9x23.2x11.2) 530 (20.85) 290 (11.4) 

810x558x310 (31.9x22x12.2) 549 (21.6) 325 (12.8) 

845x700x320 (33.27x27 .5xl 2.6) 560 (22) 335 (13.2) 

900x860x315 (35.4x33.85xl 2.4) 590 (23.2) 333 (13.1) 

945x81 Ox395 (37 .2x31.9x15.55) 640 (25.2) 405 (15.95) 

990x965x345 (38.98x38x13.58) 624 (24.58) 366 (14.4) 

938x1 369x392 (36.93x53.9xl 5.43) 634 (24.96) 404(15.9) 

900xl 170x350 (35.4x46x13.8) 590 (23.2) 378 (14.88) 

800x554x333 (31.5x21.8xl 3.1) 514 (20.24) 340 (13.39) 

845x702x363 (33.27x27 .6xl 4.3) 540 (21.26) 350 (13.8) 

946x81 Ox420 (37 .24x31.9x16.53) 673 (26.5) 403 (15.87) 

946x810x410(37.24x31.9x16.14) 673 (26.5) 403 (15.87) 

952x1333x410 (37.5x52.Sx16.14) 634 (24.96) 404(15.9) 

952x 1333x415 (37 .5x52.Sx16.34) 634 (24.96) 404(15.9) 

890x673x342 (35x26.5x1 3.46) 663 (26.1) 354 (13.94) 

765x555x303 (30.1x 21.8x 11.9) 452 (17.8) 286(11.3) 

805x554x330 {31.7x 21.8x 12.9) 511 (20.1) 317 (12.5) 

770x555x300 (30.3x21.8x11.8) 487 (19.2) 29sc11.n 

980X975X410(38. 58X38.39X16 .14) 616(24.25) 397(15 6) 

980X975X415(38. 58X38.39X16.34) 616(24.2 5) 397(15.6) 

Rows of series installation 

The relations between H, A and Lare 
as follows. 

L A 

L :S 1/2H 25 cm / 9.8" or more 
L� H 

1/2H < L :SH 30 cm / 11.8" or more 

L> H Can not be installed 
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952x 1333x415 (37 .5x52.Sx16.34) 634 (24.96) 404(15.9) 



Refrigerant Piping Connection 

When connecting refrigerant piping, do not let substances or gases other than the specified 
refrigerant enter the unit. The presence of other gases or substances will lower the unit� capacity, 
and can cause abnormally high pressure in the refrigeration cycle. This can cause explosion and 
injury. 

Note on Pipe Length 

Ensure that the length of the refrigerant pipe, the number of bends, and the drop height 
between the indoor and outdoor units meets the requirements shown in the following table: 

The Maximum Length And Drop Height Based on Models. (Unit: m/ft.) 

Type of model Capacity (Btu/h) Length of piping 

North America, <15K 

Australia and the �15K-<24K 
EU Inverter Split 
Type �24K-<36K 

�36K-;S;60K 

12K 

18K-24K 
Other Split Type 

30K-36K 

42K-60K 

Mexico side discharge 36K 

inverter split type 47K-60K 

&CAUTION 

Oil traps 

If oil flows back into the outdoor unit's 
compressor, this might cause liquid 
compression or deterioration of oil return. 
Oil traps in the rising gas piping can prevent 
this. 
An oil trap should be installed every 6m(20ft) 
of vertical suction line riser 
( <36000Btu/h unit). 
An oil trap should be installed every 
1 0m(32.8ft) of vertical suction line riser 
(�36000Btu/h unit). 
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25/82 

30/98.4 

50/164 

75/246 

15/49 

25/82 

30/98.4 

50/164 

50/164 

75/246 

Oil trap 

Indoor unit/ 
Outdoor unit 

Maximum drop height 

Gas piping 

10/32.8 

20/65.6 

25/82 

30/98.4 

8/26 

15/49 

20/65.6 

30/98.4 

25/82 

30/98.4 

Indoor unit/ 
Outdoor unit 

6m/20ft 
(<36000Btu/h unit) 

10m/32.8ft 
Liquid piping (<!:36000Btu/h unit)

6m/20ft 
(<36000Btu/h unit) 

10m/32.8ft 
(<!:360008tu/h unit) 







Installation Of The Throttle. 
(Some Models) 

1 Throttle 
2 Liquid pipe 
3 Gas pipe 

Precautions 

3 

• For ensuring throttled efficiency, please
mount the throttle as horizontally as
possible.

Indoor 

Indoor 

Indoor 

� 

✓ 

� 
X 

� 
X 

Outdoor 

Outdoor 

Outdoor 

• Wrap the supplied anti-shock rubber at
external of the throttle for denoise.

1 Anti-shock rubber 
2 Throttle 

Wiring 

0 BEFORE PERFORMING ANY

ELECTRICAL WORK, READ THESE 

REGULATIONS 

1. All wiring must comply with local and national
electrical codes, regulations and must be
installed by a licensed electrician.

2. All electrical connections must be made
according to the Electrical Connection Diagram
located on the panels of the indoor and outdoor
units.

3. If there is a serious safety issue with the power
supply, stop work immediately. Explain your
reasoning to the client, and refuse to install the
unit until the safety issue is properly resolved.

4. Power voltage should be within 90-110% of
rated voltage. Insufficient power supply can
cause malfunction, electrical shock, or fire.

5. If connecting power to fixed wiring, a
surgeprotector and main power switch should
be installed.

6. If connecting power to fixed wiring, a switch
or circuit breaker that disconnects all poles and
has a contact separation of at least 1/Bin (3mm)
must be incorporated in the fixed wiring. The
qualified technician must use an approved
circuit breaker or switch.

7. Only connect the unit to an individual branch
circuit outlet. Do not connect another
appliance to that outlet.

8. Make sure to properly ground the air conditioner.
9. Every wire must be firmly connected. Loose

wiring can cause the terminal to overheat,
resulting in product malfunction and possible fire.

1 a.Do not let wires touch or rest against refrigerant 
tubing, the compressor, or any moving parts 
within the unit. 

11.lf the unit has an auxiliary electric heater, it must
be installed at least 1 meter (40in) away from 
any combustible materials. 

12.To avoid getting an electric shock, never touch
the electrical components soon after the power
supply has been turned off. After turning off
the power, always wait 1 O minutes or more
before you touch the electrical components.
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Minimum Cross-Sectional Area of 

Power and Signal Cables (For reference) 

Rated Current of Nominal Cross-Sectional 
A liance (A} Area (mm2} 

>3 and �6 0.75 

>6 and s; 10 1 

> 10 and � 16 1.5 

> 16 and s; 25 2.5 

> 25 and �32 4 

> 32 and �40 6 

CHOOSE THE RIGHT CABLE SIZE 

The size of the power supply cable, signal 
cable, fuse, and switch needed is determined 
by the maximum current of the unit. The 
maximum current is indicated on the nameplate 
located on the side panel of the unit. Refer to 
this nameplate to choose the right cable, fuse, 
or switch. 
NOTE: In North America, please choose the 
right cable size according to the Minimum 
Circuit Ampacity indicated on the nameplate 
of the unit. 

b. Using wire strippers, strip the rubber
jacketfrom both ends of the signal cable
to reveal approximately 15cm (5.9") of wire.

c. Strip the insulation from the ends.
d. Using a wire crimper, crimp u-lugs on the

ends.

NOTE: When connecting the wires, 
strictly follow the wiring diagram found 
inside the electrical box cover. 

2. Remove the 2 screws fixed on the front panel
and side panel, then take it down to perform
wire connection(see the figure of outdoor
unit A).
Unscrew the electrical wiring cover and
remove it.(see the figure of outdoor unit B)

,f 
,f 

2 Screws 

Outdoor Unit A 

Outdoor Unit B 

Cover 

Screw 

3. Connect the u-lugs to the terminals
Match the wire colors/labels with the labels
on the terminal block. Firmly screw the u-lug
of each wire to its corresponding terminal.

4. Clamp down the cable with the cable clamp.

5. Insulate unused wires with electrical tape.
Keep them away from any electrical or metal
parts.

6. Reinstall the cover of the electric control box.

Australia models 

Please prepare spanner and flat-blade 
screwdriver before your installation work. 

1. Remove two fixing screws, then remove the
front panel.

,f 
"' 

2 Screws 

2. Use spanner and flat-blade screwdriver to knock
down two metal seals, then pick the metal flakes
out.
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3. Connect the power cable and indoor & outdoor
connection cable. Clamp down the cable with
the cable clamp.

4. The wire groups shall be bound with cable ties
and fixed on the right side plate after they are
connected. The strong electric wire group and
weak electric wire group shall be led out
separately through the two knock down holes
on the bottom of the right side plate and
fastened with a locking connector as shown in
the figure below.

Indoor Unit Wiring 

1. Prepare the cables for connection

a. Using wire strippers, strip the rubber jacket
from both ends of the signal cable to reveal
about 15cm (5.9") of the wire.

b. Strip the insulation from the ends of the
wires.

c. Using a wire crimper, crimp the u-lugs to
the ends of the wires.

2. Open the front panel of the indoor unit. Using

a screwdriver,remove the cover of the electric

control box on your indoor unit.

3. Thread the power cable and the signal cable
through the wire outlet.

4. Connect the u-lugs to the terminals.

Match the wire colors/labels with the labels on

the terminal block. Firmly screw the u-lug of

each wire to its corresponding terminal. Refer

to the Serial Number and Wiring Diagram

located on the cover of the electric control box.
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Super-Slim models 

Control box 

Wiring diagram Connective wiring diagram 

NOTE: The actual shape of your unit may be 
slightly different. The actual shape shall prevail. 
Compact model 

2 • 

1 Control box lid 

2 Wiring diagram label 

3 Power supply terminal block 
4 Clamp for wiring 

5 Wiring between units 

6 Plastic cover 
7 Clamp (field supply) 



LhCAUTION 
• While connecting the wires, please strictly follow the wiring diagram.

• The refrigerant circuit can become very hot. Keep the interconnection cable away from the
copper tube.

5. Clamp down the cable with the cable clamp.The cable must not be loose or pull on the u-lugs.

6. Reattach the electric box cover.

Power Specifications (Not applicable for North America) 

NOTE: Electric auxiliary heatin type circuit breaker/fuse need to add more than 10 A. 

NOTE: The circuit breaker/fuse specification shall be subject to the unit nameplate. 
(applicable for Australian model) 

Indoor Power Supply Specifications 

MODEL(Btu/h) s18K 19K-24K 25K-36K 37K-48K 49K-60K 

PHASE 1 Phase 1 Phase 1 Phase 1 Phase 1 Phase 
POWER 

VOLT 208-240V 208-240V 208-240V 208-240V 208-240V

CIRCUIT BREAKER/ 25/20 32/25 50/40 70/55 70/60 
FUSE(A) 

MODEL(Btu/h} �36K 37K-60K �36K 37K-60K 

PHASE 3 Phase 3 Phase 3 Phase 3 Phase 
POWER 

VOLT 380-420V 380-420V 208-240V 208-240V

CIRCUIT BREAKER/FUSE(A) 25/20 32/25 32/25 45/35 

Outdoor Power Supply Specifications 

MODEL(Btu/h) s18K 19K-24K 25K-36K 37K-48K 49K-60K 

PHASE 1 Phase 1 Phase 1 Phase 1 Phase 1 Phase 
POWER 

VOLT 208-240V 208-240V 208-240V 208-240V 208-240V

CIRCUIT BREAKER/ 25/20 32/25 50140 70/55 70/60 
FUSE(A) 

MODEL(Btu/h) �36K 37K-60K �36K 37K-60K 

PHASE 3 Phase 3 Phase 3 Phase 3 Phase 
POWER 

VOLT 380-420V 380-420V 208-240V 208-240V

CIRCUIT BREAKER/FUSE(A) 25/20 32/25 32/25 45/35 
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Note on Adding Refrigerant 

Some systems require additional charging depending on pipe lengths. The standard pipe length varies 
according to local regulations. For example, in North America, the standard pipe length is 7.Sm (251. 
In other areas, the standard pipe length is Sm (161, The refrigerant should be charged from the service 
port on the outdoor unit's low pressure valve. The additional refrigerant to be charged can be 
calculated using the following formula: 

<f>6.35(1/4") 

R22 
(Total pipe length -

(orifice tube in the indoor unit): 
standard pipe length)x 
30g (0.32oZ)/m(ft) 

R22 
(Total pipe length -

(orifice tube in the outdoor unit): 
standard pipe length) 
x15g(0.16oZ)/m(ft) 

R410A: (Total pipe length -

(orifice tube in the indoor unit): standard pipe length) 
x30g(0.32oZ)/m(ft) 

R410A: (Total pipe length -

(orifice tube in the outdoor unit): standard pipe length) 
x15g(0.16oZ)/m(ft) 

R32: 
(Total pipe length -
standard pipe length)x 
12g(0.13oZ)/m(ft) 

£ CAUTION DO NOT mix refrigerant types.
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Liquid Side Diameter 

<1>9.52(3/8") <1>12.1c1 ;r) 

(Total pipe length - (Total pipe length -
standard pipe length)x standard pipe length)x 
65g(0.69oZ)/m(ft) 115g(1.23oZ)/m(ft) 

(Total pipe length - (Total pipe length -
standard pipe length) standard pipe length) 
x30(0.32oZ)/m(ft) x60g(0.64oZ)/m(ft) 

(Total pipe length - (Total pipe length -
standard pipe length) standard pipe length) 
x65g(0.69oZ)/m(ft) x11 Sg(1.23oZ)/m(ft) 

(Total pipe length - (Total pipe length -
standard pipe length) standard pipe length) 
x30g(0.32oZ)/m(ft) x65g(0.69oZ)/m(ft) 

(Total pipe length - (Total pipe length -
standard pipe length)x standard pipe length)x 
24g(0.26oZ)/m(ft) 40g(0.42oZ)/m(ft) 
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IMPORTANT NOTE:

REMOTE CONTROLLER

OWNER’S MANUAL

Thank you for purchasing our air conditioner. Please read this manual carefully 
before operating your new air conditioning unit. Make sure to save this manual 
for future reference.
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NOT SURE WHAT A FUNCTION DOES?
Refer to the How to Use Basic Functions and How to Use Advanced Functions sections 
of this manual for a detailed description of how to use your air conditioner. 

SPECIAL NOTE

• Button designs on your unit may differ slightly from the example shown.
If the indoor unit does not have a particular function, pressing that function’s button on
the remote control will have no effect.
When there are wide differentces between “Remote controller Manual” and “USER’S
MANUAL” on function description, the description of “USER’S MANUAL” shall prevail.
 

• 

• 
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Remote Controller Specifications

Quick Start Guide

RG10A(D2S)/BGEF, RG10A(D2S)/BGEFU1,RG10A1(D2S)/BGEF, 
RG10A2(D2S)/BGEFU1, RG10A2(D2S)/BGCEFU1, RG10A2(D2S)/BGCEF,
RG10A10(D2S)/BGEF, RG10B(D2)/BGEF, RG10B1(D2)/BGEF, 
RG10B2(D2)/BGCEF,RG10B10(D2)/BGEF，RG10B10(D2)/BGCEF,
RG10Y1(D2)/BGEF,RG10Y2(D2S)/BGEF

8m

3.0V( Dry batteries R03/LR03×2)

-5°C~60°C(23°F~140°F)

FIT BATTERIES

POINT REMOTE TOWARD UNITPRESS POWER BUTTON

SELECT MODE  SELECT TEMPERATURE 

SELECT FAN SPEED  

1

6

2

5 4

My  Mode Follow Me
LED

Turbo

Ioniser

Swing

Tim
er

Self Clean

Mode

On/Off

Fan

Sleep

AUTOCOOLDRYHEAT

FANHIGHMEDLOW

SET TEMPERATURE

3
AUTO

COOL

DRY

HEAT

FAN

NOTE: For models of RG10Y1 (D2)/BGEF,RG10Y2(D2S)/BGEF, If the unit is turned off under 
COOL, AUTO or DRY mode with the set temperature less than 24 C, the set temperature will be 
automatically set to 24 C when you turn on the unit again. If the unit is turned off under HEAT mode 
with the set temperature more  than 24 C, the set temperature will be automatically set to 24 C 
when you turn on the unit again.



 

TIPS FOR USING REMOTE CONTROL

NOTES FOR USING REMOTE CONTROL

• The remote control must be used within 8
meters of the unit.
The unit will beep when remote signal is 
received.
Curtains, other materials and direct sunlight
can interfere with the infrared signal receiver.
Remove batteries if the remote will not be
used more than 2 months.   

• 

• 

• 

• 

• 

Inserting and Replacing Batteries
Your air conditioning unit may come with two
batteries(some units). Put the batteries in the 
remote control before use.  
1. Slide the back cover from the remote control

 downward, exposing the battery compartment.
 Insert the batteries, paying attention to match
 up the (+) and (-) ends of the batteries with
 the symbols inside the battery compartment.
 Slide the battery cover back into place.   

2.

3. 

 BATTERY NOTES

 

For optimum product performance:
• Do not mix old and new batteries, or

batteries of different types. 
• Do not leave batteries in the remote control

if you don’t plan on using the device for more
than 2 months. 

 BATTERY DISPOSAL 

Do not dispose of batteries as unsorted 
municipal waste. Refer to local laws for proper 
disposal of batteries.

The device could comply with the local national 
regulations. 
    In Canada, it should comply with 
    CAN ICES-3(B)/NMB-3(B). 
    In USA, this device complies with part 15 of the 
    FCC Rules. Operation is subject to the following 
    two conditions: 
   (1) This device may not cause harmful interference, 
        and 
   (2) this device must accept any interference 
        received, including interference that may 
        cause undesired operation.
This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection 
against harmful interference in a residential 
installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct 
the interference by one or more of the following
measures: 
   Reorient or relocate the receiving antenna.
   Increase the separation between the equipment 
   and receiver.
   Connect the equipment into an outlet on a circuit 
   different from that to which the receiver is 
   connected.
   Consult the dealer or an experienced radio/TV 
   technician for help.
   Changes or modifications not approved by the 
   party responsible for compliance could void 
   user’s authority to operate the equipment. 
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Handling the Remote Controller



Before you begin using your new air conditioner, make sure to familiarize yourself with its remote 
control. The following is a brief introduction to the remote control itself. For instructions on how to 
operate your air conditioner, refer to the How to Use Basic Functions section of this manual.  

Buttons and Functions
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ON/OFF 

SET

Turns the unit on or off.
MODE

OK

TIMER

BREEZE AWAY

CLEAN

LED

Turbo

ECO/GEAR

Scrolls through operation modes 
as follows:  AUTO  COOL  
DRY HEAT  FAN

FAN SPEED

SWING

Model:

Increases temperate in 
1°C (1°F) increments. 
Max. temperature is 
30°C (86°F).
NOTE: Press together     &
     buttons at the same time
for 3 seconds will alternate
the temperature display
between the °C &  °F.

TEMP

TEMP

Used to confirm the selected 
functions

 

Decreases temperature 
O Oin 1 C(1 F) increments. 

Min. temperature is 
O

RG10A2(D2S)/BGEFU1,RG10Y2(D2S)/BGEF
O O

RG10A10(D2S)/BGEF(20-28  C/68-82  F)
RG10A(D2S)/BGEF & RG10A(D2S)/BGEFU1(Fresh feature is not available)
RG10A2(D2S)/BGCEFU1 & RG10A2(D2S)/BGCEF
(Cooling only models, AUTO mode and HEAT mode are not available)

O16 C(60 F). 

Starts and stops the horizontal 
louver movement. Hold down
for 2 seconds to initiate vertical
louver auto swing feature.

This feature avoids direct air flow
 blowing on the body and makes 
 you feel indulging in silky coolness.
NTOE: This feature is available
under cool, Fan and Dry mode only

   Set timer to turn unit on or off

  NOTE: HEAT mode is not supported 
  by the cooling only appliance.

  ECO     GEAR(75%)
      GEAR(50%)    

mode     ECO ......

Scrolls through operation
functions as follows:
Fresh(     )     Sleep(    )
Follow Me(     )   
AP mode(      )      Fresh...           

 



The selected symbol will 
flash on the display area, 
press the OK button to 
confirm.

   Selects fan speeds in the
   following order:  AU 


 20% 
60%  40%  80%  100%.  

Press the TEMP    or     button
to increase/decrease the fan
speed in 1% increments. 

Enables unit to reach preset 
temperature in shortest 
possible time 

Previous setting
 

Used to start/stop the Self
Clean or Active Clean function.
(Model dependent, please refer
to the USER’S OPERATION &
INSTALLATION MANUAL).

Turns indoor unit’s LED  display 
and air conditioner buzzer on and 
off (model dependent), which 
create a comfortable and quiet
environment.  

  Press this button to enter the
  energy efficient mode in a  
  sequence of following:    
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Remote Screen Indicators

Note:
All indicators shown in the figure are for the purpose of clear presentation. But during the actaul
operation, only the relative function signs are shown on the display window.

Note:
Not all the models can display
the fan speed values between 
AU-100%. 

[  ]

*
*

*

*
*
*
*

Information are displayed when the remote controller is power up.

Breeze Away display(some units)

Transmission Indicator

MODE display

TIMER ON display

FAN SPEED display

TIMER OFF display

Silence  feature 
display

ECO display

GEAR display

LOCK display

Horizontal louver 
swing display

Vertical louver auto 
swing display
TURBO mode  display

Not available for
this unit

Temperature/Timer/Fan speed 
display

Active clean feature display

Fresh feature display

Sleep mode display

Follow me feature display

Wireless control feature display(some units)

Low battery detection display(If flashes)

Displays when LOCK feature
is activated.

Silence 

LOW
MED

HIGH

AUTO

Lights up when remote 
sends signal to indoor 
unit 

Displays selected fan speed:

Displays the current 
including:   

mode, 

2%-20%
21%-40%
41%-60%
61%-80%

81%-100%

 1%

This fan speed  can not be 
adjusted in  AUTO or DRY
mode. 

Displays when ECO 
feature is activated

Displays when GEAR 
feature  is activated

Displays the set temperature
by default, or fan speed or
timer setting when using
TIMER ON/OFF functions.

Temperature range:
o o

o o
16-30 C //60-86 F

Timer setting range: 
0-24 hours
Fan speed setting range: 
AU -100%

This display is blank when 
operating in FAN mode.

    

(20-28 C/68-82 F)
(Model dependent)
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MODE

How to Use Basic Functions

AUTO Mode 

COOL or HEAT Mode 

DRY Mode 

Select AUTO mode Set your desired temperature 

NOTE:
1. In AUTO mode, the unit will automatically select the COOL, FAN, or HEAT function based on

the set temperature.
2. In AUTO mode, fan speed can not be set.

Turn on the air conditioner

Select DRY mode Set your desired temperature Turn on the air conditioner

FAN Mode 

Select FAN mode Turn on the air conditioner

Select COOL/HEAT mode Set the temperature 
Turn on the air 
conditionerSet the fan speed

Set the fan speed

NOTE: In DRY mode, fan speed can not be set since it has already been automatically controlled.

NOTE: In FAN mode, you can’t set the temperature. As a result , no temperature displays in remote screen. 

Before operation, please ensure the unit is plugged in and power is available. ATTENTION

MODE

MODE

MODE
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Setting the TIMER

TIMER ON setting

TIMER OFF setting

TIMER ON & OFF setting(example)

TIMER ON/OFF - Set the amount of time after which the unit will automatically turn on/off.

Press TIMER button to initiate
the ON time sequence.

Press Temp. up or down button for
for multiple times to set the desired 
time to turn on the unit.  

Press Temp. up or down button for
for multiple times to set the desired 
time to turn off the unit.  

NOTE:
1. When setting the TIMER ON or TIMER OFF, the time will increase by 30 minutes increments with each

press, up to 10 hours. After 10 hours and up to 24, it will increase in 1 hour increments. (For example,
press 5 times to get 2.5h, and press 10 times to get 5h,) The timer will revert to 0.0 after 24.

2. Cancel either function by setting its timer to 0.0h.

Point remote to unit and wait 1sec, 
the TIMER ON will be activated.

Press TIMER button to initiate 
the OFF time sequence. Point remote to unit and wait 1sec, 

the TIMER OFF will be activated.

Current
time 1PM

2:00PM 3:00PM 4PM 5PM 6PM

Timer starts 
Unit turns

ON
Unit turns

OFF

2.5 hours later
5 hours later

3:30PM

Example: If current timer is 1:00PM,
to set the timer as above steps, the
unit will turn on 2.5h later (3:30PM)
and turn off at 6:00PM. 

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP
SLEEP

1sec

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP
SLEEP

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP
SLEEP

ON/OFF

MODE

FAN

SHORTCUT
TIMER ON

TIMER OFF

TEMP
SLEEP

1sec

x5

xn xn

x10

xn

Keep in mind that the time periods you set for both functions refer to hours after the current time.

TIMER 

TIMER 

TIMER 
TIMER 
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How to Use Advanced Functions

Swing function

Airflow direction

LED DISPLAY

Press Swing button

The horizontal louver will swing up and down 
automatically when pressing Swing button. 
Press again to make it stop.

If continue to press the SWING button, five
different airflow directions can be set. The
louver can be move at a certain range each
time you press the button. Press the button 
until the direction you prefer is reached.

NOTE: When the unit is off, press and hold MODE and SWING buttons together for one second,
the louver will open for a certain angle, which makes it very convenient for cleaning. Press and hold
MODE and SWING buttons together for one second to reset the louver(Model dependent).

Keep pressing this button more than 2 seconds, 
the vertical louver swing function is activated. 
(Model dependent)

2s

Keep pressing this button more than 5 seconds, 
the indoor unit will display the actual room 
temperature. Press more than 5 seconds again 
will revert back to display the setting temperature.

Press this button to turn on and turn off 
the display on the indoor unit.

5s

Press LED button Press this button more 
than 5 seconds(some units)

Swing

LED LED

Swing

Swing
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ECO/GEAR function

Under cooling mode, press this button, the remote controller will adjust the temperature 
automatically to 24  C/75  F, fan speed of Auto to save energy (only when the set temperature 
is less than 24  C/75  F). If the set temperature is above 24  C/75  F, press the ECO button, 
the fan speed will change to Auto, the set temperature will remain unchanged.

NOTE: 
Pressing the ECO/GEAR button, or modifying the mode or adjusting the set temperature to less 
than 24  C/75  F will stop ECO operation.
Under ECO operation, the set tmeperature should be 24  C/75  F or above, it may result in 
insufficient cooling. If you feel uncomfortable, just press the ECO button again to stop it.

O

O

O

OOO

O

O

OO

Press this button to enter the energy efficient mode in a sequence of
following:
ECO      GEAR(75%)      GEAR(50%)      Previous setting mode       ECO......

Note:This function is only available under COOL mode.

ECO operation:

GEAR operation:
Press the ECO/GEAR button to enter the GEAR operation as following:
75%(up to 75% electrial energy consumption)

50%(up to 50% electrial energy consumption)

Previous setting mode.

Under GEAR operation, the display on the remote controller will alternage between 
electical energy consumption and set temperature.

SHORTCUT function
Press SHORTCUT button(some units)

Push this button when remote controller is on, the system will automatically
revert back to the previous settings including operating mode, setting 
temperature, fan speed level and sleep feature (if activated).    
If pushing more than 2 seconds, the system will automatically restore the
current operation settings including operating mode, setting temperature,
fan speed level and sleep feature (if activated ).
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FP function

LOCK function

Keep pressing Fan button for more than 2 seconds to activate/disable Silence 
function(some units).
Due to low frequency operation of compressor, it may result in insufficient cooling 
and heating capacity. Press ON/OFF, Mode, Sleep, Turbo or Clean button while 
operating will cancel silence function.

Silence function

Clean

5s5s

Turbo

The unit will operate at high fan speed (while
compressor on) with temperature automatically
set to 8 C/46 F.  

2

+ Press together Clean button and Turbo button at the 
same time more than 5 seconds to activate Lock function.
All buttons will not response except pressing these two 
buttons for two seconds again to disable locking.

2s

Press this button 2 times during one second under HEAT Mode and setting temperature of 
16  C/60  F or 20  C/68  F(for models of RG10A10(D2S)/BGEF, RG10B10(D2)/BGEF and 
RG10B10(D2)/BGCEF) to activate FP function.
Press On/Off, Sleep, Mode, Fan and Temp. button while operating will cancel this function.

Note: This function is for heat pump air conditioner only. 
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FRESH function(     ) (some units) :

Sleep function(     ) :

SET function

orSET SET OK

Press the SET button to enter the function setting, then press SET button or TEMP    or TEMP
button to select the desired function. The selected symbol will flash on the display area, press the 
OK button to confirm.   
To cancel the selected function, just perform the same procedures as above. 

The SLEEP function is used to decrease
energy use while you sleep (and don t need 
the same temperature settings to stay 
comfortable). This function can only be 
activated via remote control.   

Note: The SLEEP function is not available
in FAN or DRY mode. 

,

For the detail, see   sleep operation   in 
  USER S MANUAL.  ,

,,
,,

,,
,,

    
When the FRESH function is initiated, the 
ion generator is energized and will help to 
purify the air in the room.

Follow me function(        ):
The FOLLOW ME function enables the remote
control to measure the temperature at its
current location and send this signal to the
air conditioner every 3 minutes interval. 
When using AUTO, COOL or HEAT modes,
measuring ambient temperature from the
remote control(instead of from the indoor 
unit itself) will enable the air conditioner to
optimize the temperature around you and
ensure maximum comfort. 

  If the memory feature is stopped,   OF
  displays for 3 seconds on the screen.
  While the memory feature is activated, 
  press the ON/OFF button, shift the mode
  or power failure will not cancel the Follow
  me function.

NOTE: Press and hold Turbo button for 
seven seconds to start/stop memory 
feature of Follow Me function. 
   If the memory feature is activated,  On
   displays for 3 seconds on the screen.

AP function(        )(some units) :
Choose AP mode to do wireless network 
configuration. For some units, it doesn’t
work by pressing the SET button. To enter
the AP mode, continuously press the LED
button seven times in 10 seconds.   

“     ”

“     ”

  

        

Press the SET button to scroll through operation functions as follows: 
Breeze Away  (     )     Fresh  (     )    Sleep(     )    Follow Me(    )    AP mode(    )  
[  ]: If your remote controller has Breeze Away button, Fresh button or Sleep button, you can not 
     use the SET button to select the Breeze Away, Fresh or Sleep feature. 

  * *
*

This feature avoids direct air flow blowing on the 
body and makes you feel indulging in silky 
coolness. 
NTOE: This feature is available under cool,
Fan and Dry mode only.

Breeze Away function(        ) (some units) :
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The design and specifications are subject to change without prior 
notice for product improvement. Consult with the sales agency or 
manufacturer for details.
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